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Abstract

An Action Research on the Incorporation of Disaster Prevention into Daily

Practice in Tourist Destinations to Raise Self-help Awareness among Tourists

RD17R01 Satoshi Sakamaki

1. Study Background and Purpose
Japan is a disaster-prone country frequently struck by earthquakes, volcanic activities, wind and
water disasters, where disaster risks lie practically everywhere. While local residents and tourism
businesses can receive regular training to learn and raise awareness about disaster prevention, there is
a limitation in educating and raising awareness among tourists, who are often bound by fixed
itineraries and schedules.
[Purpose]in order to find out
whether the effort for the

lodging mday trip unit:ten thousand

“Incorporation of Disaster
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29105 Prevention into Daily Practice”

effectively works as a measure to
20,806 [l 20,720 [ 31.053 [ 20,765 [l 29,173 [ 31.542 g 32418 raise the self-help awareness among

tourists in their destinations, the
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Fig.1 Transition of Tourist (Domestic Travel) study focuses on “sightseeing”,

“eating”, and “lodging” as the basic services utilized by tourists, uses them to plan, develop and
provide self-help awareness measures, and identify their usefulness and problems. It also aims to
clarify important points in implementing the measures to make them as universally applicable across

different tourist destinations(Fig.1).

2. A Study of Disaster Prevention Awareness Tools Utilizing “Sightseeing” in Tourist Destinations

This chapter examines “Disaster Prevention Awareness Tourism” utilizing “sightseeing”, a basic

activity of tourists in their destinations, as the measure to raise self-help awareness among the tourists

Fr

“before disaster (ordinary times)” in terms of disaster risk Dark"l'c’)unlclgm '

management and identify the usefulness and problems of
this type of tourism(Fig.2).

Among tourist destinations, the study chooses Choshi
City, Chiba, Japan as the “Unaffected Area” due to the lack

of severe damage caused by a natural disaster for many

years, and plans and puts into practice “Dark Tourism on the Fig.2 Leaflet
(Dark Tourism on the Type of Natural Disasters)



Type of Natural Disasters” with a focus on “a journey to tragedies related to natural disasters” as a

kind of “Disaster Prevention Awareness Tourism”.

3. A Study of Disaster Prevention Awareness Food Menu Utilizing “Eating” in Tourist Destinations

This chapter examines “Disaster Prevention Awareness Food
Menu” utilizing “eating”, a basic activity of tourists in their
destinations, as the measure to raise self-help awareness among —/ -
the tourists “before disaster (ordinary times)” in terms of disaster

- ';l
i

\

episodes of Hamaguchi Goryo, the model of “Inamura-no hi”, as the “Disaster Prevention Food Menu”,

risk management and identify the usefulness and problems of the

food menu(Fig.3).

The study specifically focuses on young tourists and female 4

Fig.3 GORYO Lunch

tourists, plan and develop “GORYO Lunch” featuring the

a self-help awareness measure designed for tourists, and provide the lunch as an “ordinary meal” in
the tourist destination.

4. A Study of a Device to Trigger Awareness for Tsunami Evacuation Utilizing “Lodging” in Tourist
Destinations

This chapter examines “Shikakeology in

sfTROA—F
BURER

the Field of Tsunami Evacuation Awareness
BTTOA—FA

and Behavior” utilizing “lodging”, a basic
activity of tourists in their destinations, as
the measure to raise self-help awareness W0 o o em | CJ/m e o 7T
among the tourists “before disaster (ordinary

times)” in terms of disaster risk management

and identify the problems and usefulness of

the device used for the purpose of raising Fig.4 Shikakeology in The Field of Tsunami Evacuation
. . . Awareness and Behavior
disaster prevention awareness(Fig.4).
The study focuses on “Shikakeology”, a trigger to change people’s awareness and behavior, as a
measure to build awareness among tourists (hotel guests) of the fact that they are capable of
independently evacuate, and tries to apply the device to trigger tsunami evacuation awareness and

behavior.

5. Problems and Important Points in Implementing Measures to Raise Self-help Awareness among
Tourists in their Destinations
One of the purposes of this study is to clarify important points in applying the tourists’ self-help

awareness measures designed for the “Incorporation of Disaster Prevention into Daily Practice” so as



to make the measures universally applicable across various tourist destinations.

Based on the entire process from the planning to the implementation of measures to raise self-help
awareness among tourists, this chapter summarizes “problems” and “important points in implementing
the measures in other places” concerning the measures to improve self-help awareness among tourists
in an effort for the “Incorporation of Disaster Prevention into Daily Practice”. Finally, the study
suggests a general proposal to make the measures applicable to the said areas based on the three self-
help awareness measures implemented as part of the effort for the “Incorporation of Disaster

Prevention into Daily Practice” in the tourist destinations(Tablel).

Tablel. Points to keep in mind when implementing

Stage

Planning Development Improvement

Study

Implementation

< Promotion >
Dig up Tour participants

< Counterpart >
Cooperation with other
Organizations

< Disaster Prevention Learning
Resources >
Use of famous places and
historic sites related to natural
disasters
< Service Perspective>
Approach as a Tour trip

Disaster Prevention
Awareness Tools
Utilizing “Sightseeing”

< Regional Promotion Support >
Use of local light
(The bounty of nature)

< Management >
Tour management
(Dark Tourism on the Type|
of Natural Disasters)

< Handling of regional shadows >
Rejection of local shadow
(Threat of natural disaster)

< Counterpart >
Cooperation with Tourism-
Related businesses
(food-related)

< Service Perspective>
Supplementary materials for
disaster prevention awareness
food menu

Disaster Prevention
/Awareness Food Menu
Utilizing “Eating”

< Service Perspective>
Approach as Food
(tasting party)

< Promotion >
Promotion for Teenagers

< Disaster Prevention Learning

Device to Trigger
Awareness for
Tsunami Evacuation
Utilizing “Lodging”

<Handling of Hazards>
Rejection providing risk
information on natural disasters

< Management >
Production and operation of the
Shikakeology

Resources >
Use of hazard maps
< Regional Promotion Support >
Leverage recommended spots in

sightseeing spots

6. Conclusion
The purpose of this study is to plan, develop and provide self-help awareness measures utilizing

“sightseeing”, “eating”, and “lodging” as the basic services provided to tourists in their destinations
and identify their usefulness and problems, so as to find out whether the effort for the “Incorporation
of Disaster Prevention into Daily Practice” effectively works as a measure to raise the self-help
awareness among tourists in their destinations.

This chapter summarizes the overall implementation process from the planning of measures to raise
self-help awareness among tourists in their destinations to their implementation based on the action
research and concludes the study by suggesting the usefulness of self-help awareness improvement
measures targeting tourists in their destinations as part of efforts for the “Incorporation of Disaster

Prevention into Daily Practice” in tourist destinations.
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