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Attitudes and Response Tendency toward Wrongdoing in Organizations

An Analysis of Data Collected from Japanese Full-time Employees

Jinmin WANG and Masamitsu KASUKAWA

Department of Risk and Crisis Management System, Faculty of Risk and Crisis Management, Chiba Institute of Science

Many organizational wrongdoing cases have been disclosed on the media, and how to prevent organizational

wrongdoings becomes a significant social issue in recent years in Japan. Whistle-blowing is considered as one of effective

measures for this purpose. In this study, we conducted a survey of Japanese full-time employees on an organizational

wrongdoing case which occurred in a Tokyo based confectionery maker and was widely reported on nation's media

before the study. 456 employees participated in the study and answered questions about the seriousness of the wrongdoing,

the necessity of whistle-blowing, and their own intention to blow the whistle. The results confirmed effects of

organizational commitment and collectivism on the attitudes and response tendency toward organizational wrongdoing.

Effects of imaginary status in the organization, employment status, age, sex and other demographic characteristics on both

evaluations of the necessity of whistle-blowing and the intention to blow the whistle were also found.
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